
LETTER OF AGREEMENT 

Name (Client):  ______________________________________________________  

Address: ___________________________________________________________  

Phone: _____________________________________________________________ 

Event Date: _________________________________________________________  

Number of Services:___________________________________________________  

Start/End Time:_______________________________________________________ 

Location: ___________________________________________________________  

BOOKINGS:  To secure your date(s)/time(s) for bridal/non-bridal bookings a retainer/deposit is 
required . The deposit is non-refundable and non-transferable.  You may e-transfer the funds to 
info@jiyaahmad.com or arrange a time & date to drop it off to said location. Only once the deposit is 
received will your booking be confirmed.  

CANCELLATION POLICY: Cancellations can be made up to 60 days before the event date 
without any extra charges.   

If a cancellation is made 30 days prior to your event date, 50% of the total contract amount will be 
charged.  

If a cancellation is made with in less than 30 days to your event date you will then be charged 100% 
of the total contract amount. This includes no shows and missed appointments, with or without 
completed service.  

Once the retainer is received, number of services stated cannot be reduced, services can be 
added depending on the availability of the artist.  

LIABILITY: All brushes and makeup products are kept sanitary. All products are sanitized between 
every makeup application. Any skin condition should be reported by the client to the Artist prior to 
application, and if needed a sample test of makeup may be performed on the skin to test reaction 
sudden reactions to skin or hair on the time of application, the artist will be not be responsible.  

Ample time is given for each service upon booking. However artist will not be held responsible for 
unfinished Makeup/Hair due to late client or for "suggestive satisfaction" or for unrealistic 
expectations. Expectation example: client provides photo of model with different hair color, length, 
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texture, skin tone & texture, eye color etc - reasonable effort will be made to get as close to the 
overall look as possible.  Artist(s) can not be responsible for any makeup/hair issues after artist(s) 
have left.  This includes veil placement/removal client adding makeup to their face, lipstick wearing 
off etc. Clients requesting use of any of their personal beauty product releases artist of any 
satisfactory guarantee service.   
Excessive touching of hair and makeup, kissing, drinking from a glass, excessive crying, excessive 
sweating etc. are all factors in determining the longevity/lasting of makeup and hair.  

FORCE MAJEURE: Jiya Ahmad reserves the right to reschedule and/or cancel in the event of a 
Force Majeure/"Act of God" (earthquakes, fires, floods, snow storms, ice storms etc.) catastrophic 
travel disruption (road closures, flight delays/cancellations, car accidents etc.) or in the event of 
incapacitation (major illness or death).  

CONSENT: I hereby consent and authorize the use of any photographs/video taken by Jiya Ahmad 
and it's employees to be used for promotional use (e.g social media, portfolio, website) without 
limitation and or remuneration. You may request that no photo/video be taken.  

DELAYS: It is imperative that clients inform the artist ahead of time of any delays that might occur 
due to traditions etc. for one-day events as well as any time restrictions so that they can be 
accounted for ahead of time.  

Please note we are typically booked back to back and we do not have the flexibility to honour late 
clients.  

In the event that a client is later then 20 minutes for their scheduled appointment they risk having 
their appointment cancelled along with the forfeiture of deposits already paid and/or a minimum 
$40 late fee.  

PAYMENT:   
All balance dues are to be made in cash & in person on the day of the event. Only deposits can be 
made through e-transfer prior to your event dates. The final balance is due on the day of the event 
as one payment to the Artist. The person(s) responsible for the entire payment is the person(s) 
who has signed/agreed to the contract. For large parties it is suggested that one designated 
person collect the entire balance and pay it to the Artist. The Artist is not responsible for 
collecting balances due in portions from individual clients.  

Deposit Received : $________  

Balance due on the _________day of__________20____ is $ ____________ (Cash Only) 

I have read and fully understand and commit to this letter of Agreement.  

Client Signature _______________________ 

Artist Signature _______________________ 
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